D|d YOU You don't have to face a health challenge alone.
As a patient of St. Joseph Healthcare, you can stay
KNOW... connected with loved ones and friends, with CarePages.

P
; c;:-)epages « St. Joseph Healthcare is pleased to provide CarePages websites as a free benefit to patients
and their loved ones. Through your own personalized CarePages website, you can create your
own community of hope. In just a few easy steps, you can create a CarePages website and begin to share your journey
with others. Your Care Page can be as public or private as you decide. You or a family member can open your website
to the entire CarePages community, or set it up to simply share information, messages and encouragement among family,
friends and invited guests only. It's totally up to you!

Get started today! To create your own CarePages website, visit www.stjoeshealing.org, click on the CarePages
icon and you’re on your way.
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© Photo Gallery

Post photos to share with others

areCompliment g

Cive thanks 1o 8 Bospist
wisl] mambel wha goed
Etve aed Beyand

Rasd mars | 2 meiisgery) | Sand 3 metisge

Therus oo keoking upd

it 2 T7, 2000 1 3wn

Todey o & beer day, D fever o O0sn 3 283 13 N Good 5ot Do taeonte mune B back on
30w CanSe 0 Pasida or Palh Thisy realy are woncerful ol Bw Foipdal = o of them! 'We e
P Gt 3 cherid eray S iy and Mk sure e g e Ol i Sneoped 3 ke
CEgn LI fogrd s el 1 o e TRcles youd e oo LSt

O E-mail Alerts

Invite others to receive your
latest updates
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St. Joseph
Healthcare’s
CarePages:
Frequently
Asked
Questions

Customer support
help@carepages.com

or toll free 888.852.5521

9 a.m. - 8 p.m. Eastern Time

What is CarePages?

CarePages is an online community of people coming together to share the
challenges, hopes and triumphs of anyone facing a life changing health
event. Through personalized websites, members relate their stories, post
photos and update friends and family instantly. In turn, people who care
send messages of love and encouragement. CarePages also offers a vari-
ety of resources and support tools. These include blogs, discussion forums
and the ability for users to find others in similar situations. The mission is
simple: to ensure that no one goes through a health challenge alone.

What is a personalized CarePages website?

CarePages websites are free, self-created, private “communication cen-
ters” to connect people facing health challenges with relatives, friends and
other supporters. Each site brings together everyone who cares about

a certain individual and makes it easy for them to stay up-to-date, view
photos, share messages and comfort each other without repetitive phone
calls or e-mails. Each time an update is posted to a CarePages website, an
e-mail is automatically sent to everyone who has visited that page and has
opted to receive them.

Can | control who visits my Care Page?

Yes. Your CarePage can be as public or private as you decide. You or a
family member can open your website to the entire CarePages community,
or you can set it up to simply share information, messages and encourage-
ment privately among family, friends and invited guests only. It's totally up
to you!

Are CarePages secure?

CarePages are password protected and
comply with all patient privacy regulations. All
information that is posted and who is allowed
to access a CarePage is controlled only by the
patient and/or the family and it is completely
secure. At no time does St. Joseph Healthcare
divulge or provide any patient information for
the purposes of this service.

What are the benefits
of CarePages?

Life changing health situations, or even a minor
illness of short duration can be very isolating.
At the most basic level, CarePages alleviate
loneliness and isolation by providing a straight-
forward means of connecting to a community of support — whether friends
and family members, people in similar situations, or both.



